UNDERSTANDING YOUR
UTILITY BILL

A guide for residential customers

1 SERVICE ADDRESS
Physical location service is being
provided.

2 SECURITY DEPOSIT
If you have a cash deposit on file with
GRU, it will be listed here.

3 UTILITIES
Charges for GRU services used during
the billing period.

4 TAXES & SURCHARGES
Various State, County and City taxes and
surcharges assessed to utility services.

5 CITY OF GAINESVILLE

Charges for City of Gainesville services
used such as garbage pickup and
stormwater.

GRU assists the City in billing for these
Services as a convenience so customers
can avoid the need to make a separate
payment.

6 PREVIOUS BILL ACTIVITY
Summary of previous balance, payments
received, and any outstanding balance
forward.
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Cash Security Deposit on File 5$710.00

UTILITIES (3ee raverse for detalis about your utility charges.)

Electric $210.75
Gas $27.83
Water — 3 $17.06
Wastewater $31.00
Total Utility Charge $286.44
TAXES AND SURCHARGES

Florida Gross Receipts Tax $6.05
City of Gainesville Utility Tax 4 $16.00
Total Taxes and Surcharges — $22.05
CITY OF GAINESVILLE

64 Gal Refuse Container # 64G000321 $31.25
Stormwater Fee 1 ERU $10.40
Total City Charge — 5 $41.65
TOTAL CURRENT MONTH CHARGES $250.14

PREVIOUS BILL ACTIVITY

Previous Balance §272.15
Payment Amount (Date: 10/04/2022) 6 -8272.15
BALANCE FORWARD R $0.00
ADJUSTMENTS & SERVICE CHARGES

Security Deposit Interest -50.05
TOTALADJUSTMENTS & SERVICE CHARGES -$0.05
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Account
Bill Date

ACCOUNT SUMMARY

7 ACCOUNT

Each service address has a unique
12-digit account number. Include it on all
payments and correspondence.

Current Month Charges: $3v01E 9 ‘
Adpustments & Service Charges: -50.05

Balance Forward: $0.00 10
TOTAL AMOUNT DUE $350.09 DUE BY iwu7zu.

+A1DYE late tee will De charged far new charges not pand by 7 F.M. on your
| Oue date. Senice dISConnechion may resull irom past due balancss.

AVERAGE DAILY CONSUMPTION

Service Metar This Month Last Month Last Yes
ELECTRC  E71534 0 62 Z788 3962
GAs G1IP201234 041 0 045
VIATER W21971234 010 006 aw
AVERAGE TEMPERATURE (High/Low) BES4 073 BEYEE

| MONTHLY RAWFALL {Inchec) oz 11.08 429

E THANK YOU FOR YOUR PAYMENT

E Fat, il and greass (FOG) poured indo
1 sewage pils. Don't pour FOG daw
1 pour FOG into clased containers s

drains can cause back-ups and
ns or garbage disposals. Insiead
coffee cans and dispose of itin

i garbage bins. Visit grucomfog for mare information

1 Choase energy-eficient natural gas applances such as 3 water haader,

| fumace

range or dryer, and you may be eligible for up 1o 31,600 in rebates

i Call 352-383-1464 or visit gru.com/naturalgas for details

1 If you smed natural gas at your home, leave the area immediately; thes, cal

+ GRU &t 3

2-334-2550 ta repart the problem. Natural gas contains a chemis 12

E that smedls like rotien eges 1o help you detect a possitile leak.

200011223344

ered by this Chy shal conattute an agreemaent Dy the cansumer with the CRy %o abide by the nies of the City with regards
nces and poloes of this City and its depantments

*RETURN THIS PAYMENT STUBE FOR PROPER CREDIT*

2000-1122-3344
Total Payment Enclosad: $
TOTAL AMOUNT DUE $

350.09\ﬂ

Current month charges due by 7pm on
1110772022

Account Number:

GAINESVILLE REGIONAL UTIUTIES
P.O.BOX 147051
GAINESVILLE FL 32614-7051

00 00DDDOOOO O0ODO35000

8 BILL DATE
Date your bill was prepared and sent.

9 ACCOUNT SUMMARY

Summary of account balance, which
includes current charges, adjustments,
and any balance forward.

10 DUE BY
Last date to submit payment for new
charges and avoid a late fee.

11 AVERAGE DAILY CONSUMPTION
Information helpful for understanding
seasonal changes in your bill. Provides
comparisons of the current month’s
usage with last month and last year for
electricity, gas, and water. Includes
average temperature and rainfall data to
show how weather may have affected
usage.

12 MESSAGES
Important messages, including tips on
how to lower your bill and save money.

13 PAYMENT STUB

Please detach and return with payment if
paying by mail or in person. GRU offers
several other convenient payment
options. Go to www.gru.com or see the
back of your envelope for more details.

14 Total amount due
Pay this to keep your account current.



http://www.gru.com

A SERVICE DETAILS

In the header, find information about
when and how meters were read and
total consumption for that month.

B CUSTOMER CHARGE

Basic charge to cover costs of making electric,
gas, water, and wastewater services available
when you need it.

C USE CHARGES
Calculated by multiplying usage by the
appropriate rate.

Billing Tiers

You can lower your electric and water
bills by paying close attention to this
section. GRU’s rates are tiered, which
means the price per unit goes up for
higher levels of usage.

D FUEL ADJUSTMENTS

Electric Fuel Adjustment and Purchased
Gas Adjustments are used to recover fuel
costs. GRU makes no profit on fuel.

E GRAPH

Thirteen months of usage data to show
seasonal trends and how change in use
affects the bill.

F ELECTRIC CONSUMPTION
Total amount of electricity used during
the billing period, measured in kilowatt

hours (kWh).
Present reading: 12488
Previous reading: -11339
Difference: 1,149
Meter Multiplier: x 1
Electric Consumption 1,149 kWh

location |
wetalk establishments.

Account: 2000-1122.3344

Bl Date:  10/17/2022
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oior Meter Read Datoc Meter Read Dayc of Nater Roadinge otn Electrio Peak Next Moter Read
Number Previouc Precent Type 3ervios Previous Frecent ) C: Demand on or About
E71234 0GN32022 I0N1@AE2 ESTMATED F) 11336 12488 100000 1,143 Kivh NA 110az022
Deacription Usage Amount Blr N
ELECTRIC CUSTOMER cH.:RSE B
250 ch .
299 s2m
1148 $01.52
c §540
w1242 llllll
$22867

olor Mets oo Dayc of Mater Roadingc otn ETU QGac NoxtMeter Read

Number valouz Procent Type 3ervios Pravious Precont Factor C on or About

G11IP201234 oan 22 10112022 ESTIMATED 2 1 an 101700 1.02400 12 Tharmsgy 1022022
Usage Rats Amount Billed

NATURAL GAS CUSTOMER CHG £8.75 Sa75 o

NATURAL GA/ 12 £0.6340 < G H | I J

MANUFACTURED GAS PLANT REC 12 £0.0556 L) |

PURCHASED GAS ADAISTMENT 12 £0.8000 I 3 —_—

FLORIDA GROS! CEPTS TAX

GAINEEVILLE G T TAX &1 5'

Total for Gac farvios Detailc

$30.16 g FE > £ = @ B D

ATER AND WASTEWATER SERVICE DETAILS

Meder Mefsr Road Datec Meter Read Dayc of Meder Readingc Motor Vinter Wactowater Next Metor Read
Number Previout Fracent Type 3ervios Pravious Frecant Muttiplisr Concumption  Contumption _on or About
W219T1234 08132022 10M1/2022 ESTIMATED 29 2 a5 1.00000 3 kGals 3 kGais 11082022
Deacription Usage Rats- Amount Billed & p

WATER CUSTOMER CHARGE §6.65 §9.65

WATER USE. TER 1 (1 - 4 kGals) K S2ATC L 741 21 M | N |
GAINEEVILLE WATER UTIL TAX §1.71 5 | |
WASTEWATER CUSTOMER CHARGE =v3~r

WASTEWATER BLLING
Total for Water and Wactewader Service Defallc

F‘:/ Cash lz:mg the payment sip belaw at a3 local convenient
N your rlrimL(Jlfluf_}U Uhedk andine Tor aodional

PAY YOUR GRU BLL WITH CASH AT PARTICIPATING
STORES

G Meter Multiplier

Meters can measure usage differently
depending on the manufacturer. For most
residential electric customers, the
multiplier is 1, for gas it is 1.01700.

Tring thin. brc e with you 50 Woba § payTaent.

Una g Insdracome

1. SCAN the Gudormads Sarcods

2. Tha ragedsr wil 1'HOMI" ] you 1o erier as ssowrt.

S EMIEM the ance! e Cusdorr wash 1o fuy.

4 CULLEC | the dasred ceeh amounst (and fee, # sppicatie).

Create your barcode at
PaYNOWGDEST select Cash EZ-HAY from the Fay il As
A Guest screen
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Customer Inquiries

Customer Service (I02) 539-39.9% NSOOMRIOE | ORITRR NUTORT  T-H8UUL 155995
Emergency or Outages [362) 334.2871 Stormwaler Service (352) 334.5070

Sold Wasie Service (352) 334.2330
Payment information

anesvile, FL
or at a cormeanent

checks payatie 10 OR
51, Yoo may aso p
CL:{ an in your neighbarhood

Lobly BAM -SPMEM, T, IR Fand SAM - SPAL W
Drivedhns T3AM-EPMM-F

Nght depostony payments wil be posied the next business day if received after 330 om

HOW TO READ YOUR METER
Read the dals from left to night (A-EL If the dial hand i Betwoen two numbern, use the lower ramber
S DsAL METEN SDAL NETEN
AOMALNETER AOIAL NETER
(R | V=& 1
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/X X X ) (X X 3 )
AV A I CAV IR 74N Ny o N
16 0-6 4

H BTUFACTOR

Monthly variable used to convert cubic
feet to therms in order to calculate gas
consumption. A typical value is 1.0240.

| GAS CONSUMPTION
Total amount of natural gas used during
the billing period, measured in therms.

Present reading: 3427 Ccf

Previous reading: - 3415Ccf

Difference: 12

Meter Multiplier: x 1.01700
12.2040Ccf

BTU Factor x 1.02400

Gas Consumption: 12.4969

Or 18 Therms

J NEXT METER READ
Approximate date of next meter reading.

K METER READ TYPE

This will state “ACTUAL” if GRU was able
to access and read the meter. It will state
“ESTIMATED” if GRU was unable to read
the meter. For example, if access to the
meter was blocked by a locked gate.

L DAYS OF SERVICE
The number of days in this billing period.

M WATER CONSUMPTION

Total amount of water used during the
billing period, measured in thousands of
gallons (kGals).

Present reading: 35
Previous reading: -32
Difference: 3
Meter Multiplier: x 1
Water Consumption 3kGals

N WASTEWATER CONSUMPTION
For most residential customers, this is not
a metered service. Instead, these
charges are based on the amount of
water used during that period.




